
Focus on a single incident...  
or look at the big picture to 
spot trends, assess risk and 
manage performance.

With Perspective,  you can view your incident data:
As it relates: Or as it relates: 

 To a specific incident. To an investigation.

 To other incidents.

To risk management.

To performance measurement.

To compliance requirements.

	Standardize the incident 
reporting and investigation 
management process.

	Consolidate data and 
reporting to present a 
complete picture of your 
organization’s security 
risks.

	Provide a real time view of 
incident activity and its 
consequences.

	Reduce the risk of 
litigation with accurate 
and consistent incident 
documentation.

	Ensure that investigations 
are managed to result in 
recoveries and corrective 
action.

	Deliver immediate answers 
to critical questions.

	Spot trends and identify  
where preventative 
measures can make a 
difference.

	Generate statistical 
reports to illustrate the 
effectiveness of your 
security operation.

	Report incident risk 
and consequence in a 
quantitative way to 	
senior management.

	Ensure the best allocation 
of security personnel, 
systems and resources.

	Validate, substantiate 
and quantify decisions 
that optimize corporate 
security’s performance.

	Support compliance 
requirements.

With Perspective...
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You can intelligently action and query your 
Perspective data for trending, risk mitigation and 
planning activities. Then, with the ability to accurately 
assess what is happening and its potential impact, 
you can make informed decisions that optimize 
performance and illustrate the effectiveness of your 
security operation.

With Perspective, you can enter and interactively 
manage incidents and investigations from beginning 
to end, including a complete sign off and review 
process. Interactive user dashboards and integration 
with Microsoft® Outlook encourage collaboration, and 
procedural consistency is emphasized through well-
designed incident and investigation workflow.

Multilevel information containment provides a high level 
of information security and gives you the flexibility to 
segregate and consolidate vast amounts of data (by 
location, by department, etc.).

For statistical reporting, you can perform custom 
analytical searching, together with advanced charting 
and graphing. You can search on any information in 
your database, and you can present your findings in a 
variety of ways.

With Perspective, you can access your system from 
anywhere, at anytime. Its smart client technology 
means that you can log in remotely without 
compromising your system security and the 
confidentiality of your incident and investigation data.
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PPM 2000 Inc. 
10088 - 102 Avenue, Suite 1307
Edmonton, Alberta T5J 2Z1

1-888-776-9776 
information@ppm2000.com
www.ppm2000.com

Software Solutions for 
Incident Management   
Since 1988

Setting the Standard for  
Incident & Investigation Management

Most Incident Reporting systems focus on data entry… and 
Perspective covers that. It also adds Investigation Management 
together with in-depth statistical analysis and incredible customizability. You can focus on a 
single incident… or you can look at the big picture. It’s about Incident Management from every 
angle… it’s about putting your incident activity in Perspective.

The Technology: Perspective was built on the .NET Framework using smart client technology. 
It is a centrally managed Web services application that will be easy to deploy, update and 
maintain throughout the enterprise and across multiple sites.

What Makes Perspective Unique

With Perspective, you have access to a single enterprise platform to 

capture and report data relative to incidents, investigations and exposure.

Add-On Modules

Visual Analysis: Bring clarity to complex 
investigations and scenarios by mapping 
relationships between seemingly disparate data. 
Perspective’s Visual Analysis Module transforms 
routine data into visual elements that can easily 	
be analyzed and interpreted. Developed in 
partnership with i2, Inc. 

e-Reporting: Take advantage of your employees’ 
willingness to report specific incidents, or even 
suspicious activity. With Perspective’s e-Reporting 
Module, an electronic incident form is provided 	
over your company’s Intranet and “accepted” 
incidents move directly into Perspective. 	
The e-Reporting Module saves data entry time, 
accelerates the investigative process and promotes 
your commitment to a safe and secure workplace.

Performance Management: Improve decision-making 
and increase accountability by monitoring incident 
activity against established benchmarks and key 
performance indicators. Perspective’s Performance 
Management Module offers true insight, right from 
the individual incident all the way to the aggregated 
trend information on incidents and incident 
reduction programs. Developed in partnership 	
with Performancesoft, Inc.
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